
Be part of  
the future of  
emergency  
specialist care.
My Emergency Doctor is taking the  
pressure off emergency care delivery.



People don’t want to visit  
an emergency department, 
but are often afraid of  
what could be wrong.  
We can help answer those 
questions by connecting  
within minutes.

Dr Sue Ieraci
FACEM

Our vision is to transform 
emergency care, today  
and tomorrow. As a rapidly 
growing organisation,  
we ensure that our  
people and their skills  
can grow with us.
Dr Justin Bowra
Founder and Medical Director 
My Emergency Doctor

Taking the leap to practice 
using telemedicine has  
shown that we provide the 
same valuable service as if 
we were there in person.

Dr Catherine Kizana
FACEM

If you’re interested  
in applying your  

emergency specialist  
skills in a new  

and flexible way,  
talk to us.

Across the country, Australians are turning to hospitals and ambulance 
services as a first port of call for acute medical conditions. Limited staff  
and overwhelming workloads, combined with an ageing population make 
telemedicine a logical way of meeting patients’ needs, alleviating pressure 
on hospitals, and ultimately lowering the cost of care.

My Emergency Doctor is the leading Australian emergency telemedicine 
service redefining emergency medical care. We are Australia’s first 
telemedicine service exclusively staffed by FACEMs. 

               Established in 2016, 
                                our FACEMs have managed 
     more than 50,000 calls for emergency care,  
                      anytime and from anywhere.
Hospitals, urgent care centres and ambulance services call on us as 
specialists in acute care to help manage overflow, when they are at capacity, 
or when advice is needed for a patient who becomes acutely unwell,  
often after hours. We partner with rural and remote healthcare services,  
and with Primary Health Networks to ensure Australians have access  
to an emergency specialist whenever they call, and wherever they are.

What you can expect from us
We will provide you with the training and support you  
need to become a successful telehealth clinician in order  
to deliver the best outcomes for patients, their families  
and healthcare services.

We reward loyalty and commitment with generous 
remuneration packages including above market rates.  
Talk to us about the additional benefits we provide.

What we ask of you
We recruit FACEMs with a minimum of one year experience 
and we prioritise and reward those who can commit to 
a minimum of one regular 4-hour shift per week, and be 
part of our on-call roster. You will share the same loyalty 
and commitment to your work, to our goals, and to 
patients’ and clients’ needs.

You will provide quality and effective acute care via 
telemedicine and you will support patients, carers and 
onsite clinicians.

Want to work abroad?
We are also looking for FACEMs based overseas or 
intending to do so, to help us cover our overnight roster. 

Talk to us if you are looking for a family-friendly career 
break, and the opportunity to earn while living overseas. 
Work daylight hours only in the country you are in, as part of 
a friendly, international team of doctors and support staff.

We will provide opportunities to complete activities that 
contribute to CPD.  

My Emergency Doctor can help FACEMs  
of every background, living in any part of  
the world, have the lifestyle they want.
For more information or to register your 
interest, visit: 

myemergencydr.com/careers



My Emergency Doctor
Level 5
10 Bond Street
Sydney NSW 2000
Australia

T: 1800 123 633
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